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POLICY:

Adult Services Authorized Payment (ASAP) is an established Department of Health and
Human Services payment program, which is automated, and on-line to interface with
the client information system (CIS) which edits ASAP data against Medicaid (MA)
eligibility data on CIS. In order to assure the system operates efficiently, all staff
involved with the system must receive training.

PROCEDURES:

Case Managers:

1. Each new case manager will receive training on ASAP.

2. ASAP problems will be discussed with clinical staff, clinical supervisor, and
administrative designee.
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3. Administrative designee will provide ongoing feedback to case managers

regarding procedural issues.

Administrative Designee:

1. The administrative designee will be MDHHS trained.

2. Will receive ASAP training.

3. Will meet with clinical staff and program supervisors as needed to discuss any
problems and provide and receive ongoing feedback.

Foster Care Providers:

The Adult Case Management Services Supervisor and administrative designee will
provide training for Adult Foster Care Providers as necessary.
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This policy supersedes
#02/02009 dated 02/21/2002.

Page 2 of 2




